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Client Overview

The client is the world's largest cosmetics company spanning a wide range of hair, makeup, perfume, and skincare products.

Challenges

The client needed an integrated customer view across customer engagement touchpoints. They intended to drive
personalized interactions and experiences across platforms, devices, and channels, accelerate conversion, repeat, and
retention, and build a platform to collect consumer data from different sources - Complete ownership of data and analytics.

LTIMindtree Solution
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Leveraged Open Source and cloud Paa$ offerings to ensure future technology upgrades and
improvements are more accessible and not subject to vendor lock-ins.

Personalized products and campaigns based on demography, buying patterns, and loyalty
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Activated campaigns and reports: An integrated email marketing engine and reporting platform to
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) Technology stacks used
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) Benefits

100 million+ consumer personas on 500+ attributes for personalized engagement across 2 billion touchpoints.

A single standardized data store for all the brands in the portfolio.

Multichannel campaigns for consumers based on industry-standard analytical models.

Insightful reporting with KPIs and dimensions.

51.5% cost savings in TCO by continuous tech evolution.

About LTIMindtree

LTIMindtree is a global technology consulting and digital solutions company that enables enterprises across industries to reimagine business
models, accelerate innovation, and maximize growth by harnessing digital technologies. As a“digital transformation partner to more than
700 clients, LTIMindtree brings extensive”domain and technology expertise to help drive” superior competitive differentiation, customer
experiences, and business outcomes in“a converging world. Powered by nearly 82,000+ talented and entrepreneurial professionals across
more than 30 countries, LTIMindtrée — a Larsen & Toubro Group company — combines the industry-acclaimed strengths of erstwhile
Larsen and Toubro Infotech andMindtree in solving the most complex business challenges and delivering transformation-at scale. For more
information, please visit www.ltimindtree.com.




