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About LTIMindtree =~ (s

Value Creation Model

/ Purpose \ / Vision \

LTIMindtree’s purpose is to ‘Solve to unleash LTIMindtree’s vision is to ‘Enable businesses and
possibilities’, which corresponds to using our communities to flourish in a hyperconnected world’.
expertise to solve complex problems and This encapsulates that we are determined to help

helping the clients and communities reach our clients and communities succeed in a world
their full potential. where technology is rapidly advancing and changing
the way people connect and do business.
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Virtuous cycle of sustainable value:

LTIMindtree’s value creation model is built around a virtuous cycle of sustainable value. It involves:

e Consistent profitable growth o Cost synergies, along with disciplined execution
e Capital allocation framework to e Creating shared value for our stakeholders
K support rapid growth and the communities we operate in /

LTIMindtree Ltd., a Larsen & Toubro Group Company, is an outcome of the merger of L&T Infotech and Mindtree and
is listed on both the Bombay Stock Exchange (BSE) and on the National Stock Exchange (NSE). We are a new-age
technology consulting firm, helping businesses advance - from core to experience to edge - and flourish in the
converging marketplace of the future. LTIMindtree has business activities in 35 countries - Australia, Belgium, Canada,
China, Costa Rica, Cyprus, Denmark, Finland, France, Germany, Hungary, India, Ireland, Italy, Japan, Luxembourg,
Malaysia, Mexico, Morocco, Netherlands, Norway, Philippines, Poland, Qatar, Saudi Arabia, Singapore, South Africa,
South Korea, Spain, Sweden, Switzerland, Thailand, UAE, UK and USA.

On a transformative mission of a global tech that gives everyone a
chance to grow, by creating harmony between nature, humans, and
corporate operations, LTIMindtree is a conscientious, futuristic, and
sustainable organization, committed to an inclusive vision and
positive value creation for stakeholders.

With a distinctive combination of engineering DNA and experience DNA, we leverage our expertise, experience and
the impact of our innovative ecosystem, to empower enterprises, people, and communities to shape a better future,
faster. Together.

Sustainability Report FY 2022-23
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This is the first Sustainability Report of LTIMindtree Limited (as a merged entity) covering our ESG performance of the fiscal
year April 01,2022 to March 31,2023, as per the GRI Universal Standards 2021. Our erstwhile companies of L&T Infotech and
Mindtree, were reporting on their individual ESG performance since several years.

About the Report

The scope and boundary of the report covers:

operations  especially for our

1 Global operations for the economic and social

categories.

3 We have included information relating to

2 India

environmental initiatives (using operational

control approach) as it is here that our largest

Subsidiaries wherever available.

. The key material issues listed have been rated
according to inputs from stakeholders and mapped
against the SDGs that we work towards having a positive

impact against these pillars.

« We have concentrated on structuring the report on our
core material issues and ESG Vision basis key inputs

from our stakeholders.

@)
Eﬁ People

Talent Pool:
84,546

Women In Talent Pool:
30.8%

Campus To Corporate Talent
Acquisition:

5,196

Total Learning Hours:
5,137,716

CSR Spend:
INR 679.77 Million

CSR Threshold Limit:
INR 674.71 Million

CSR Beneficiaries:
5,79,916 Beneficiaries

Trees Planted:
15,79,541

G5

employee-base and environmental impacts lie.

. Thereport also offers an augmented version of multiple
frameworks mapped into this report: UNGC, SDG and
NGRBC mapped to GRI Universal Standards.

. The report is externally assured, including all the data,

@ Planet

Total Emissions:
44,615 tCO2e

Energy Consumption:
147,845 GJ

Renewable Energy:
52.07%

Waste Recycled:
64.20%

Water:
216.535 ML

Environmental Capex Spend:
INR 40,452,275

Investment In Green Buildings:
INR 2,735.6 Million

Partners and Suppliers:

21% of Total Procurement was
from MSME Vendors

& O

material aspects and information carried in this report.
Please refer to page no. 58.

0 Profit

Revenue:

INR 331,830 Million
(Growth By 19.9% in constant
currency)

Profits:

INR 44103 Million
(Growth by 11.7%)

EBIT:
16.2%

Order Book Value:
USD 4.87 Billion

Total Active Clients:
728

Customer Satisfaction Rating:
(On A Scale Of 1-7)
5.74

R&D Expenditure:
INR 759 Million

Global Presence: 35 countries
(Headquarters - Mumbai, India)

(N
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ESG Accolades 7

Every ESG initiative at LTIMindree, rolled out across diverse impact areas be it environment or human life well-being,
water conservation or efficient energy management, is benchmarked to comply with the highest prevailing industry
standards and fine-tuned to deliver tangible results.

The commitment to create a state of change for the better underscores every single effort and it has become an integral
facet of our sustainable business practices. It is this acknowledgement of the fact that when positioned at the cross
roads, we choose to balance corporate profits with genuine care and composed thoughtfulness, which has seen us gain
recognition from global and local bodies of immense repute and integrity.

Our campuses, our workspaces, community development programs, our diversity-centric and inclusive work approach,
sustainability disclosures, and more, have all seen the spotlight shine upon them.

Global leadership league in . ) ,
Ranked 10 in Financial Times-Nikkei- Climate Disclosure Project (CDP) Listed in FTSE4Good Index with well
Statista APAC Climate Leaders listing Climate Change and Supplier above global sectors average rating

Engagement categories

World Safety Organization (WSOINDIA) Infrastructure, Facility, Human Resource -

State Level Occupational Health and And Realty Association (INFHRA) Masrsaug%grt?;ﬂ?\;)RRejgﬁ;ieUp
Safety (OHS) & Environment Awards: Workplace Excellence Awards - Bengaluru Avvardgfor excellence in impactful
Bengaluru Whitefield Campus wins Global Village campus recognized for contribution towards communit
Most Outstanding Performance, 5 Star efficient energy conservation and water y

Trophyt saving and Kolkata campus for Best

corporate project

Cll National Awards - Leading “CFO of the
year” to CFO Vineet Teredesai under the

Mahatma CSR excellence award for category of Excellence in ESG and India Impact Award under
impactful contribution towards CSR accolades under Energy Efficient Unit corporate category for Diversity,
and creating a social impact category to Bengaluru Global Village Equity, &Inclusion Leadership at
Whitefield and Chennai facilities received ~ the India Sustainability Conclave
by Socio Story

Sustainability Report FY 2022-23

o
(5]



Best Firm For Women In Tech at

Analytics India Magazine’sRising  Listed as Top Performer under Environment Certiﬂedbas advvater—ppsitive
Conference category in IT sector by ESGRisk.ai company asgu 5? a third-party

Spec]a[ Award for Women in ASSOCHAM D&l Excellence awards -

Sustainability by ESG World Summit st runner-up as Best Employer for BusinessWorld (BW) magazine- BW
2nd GRIT%Gryovvth, Resilience, Women and 2nd runner-up as Best People Diversity and Inclusion
Innovation, and Talent ) Awards Employer for policies on D& Award for HR Excellence

DivHERsity Awards -Top 5 Most

Innovative Practices in the ‘Women L&D Great Place To Work® (GPTW) In Top-3: Institutional Investor’s
Programs’ category and Top 20 Most and India’s Best Workplaces™ for 2022 Asia (ex-Japan) under
Innovative Practices in the ‘Women Women (Large)-Top 100 (GPTW) Best ESG category

Returnee Programs’ category

CSR Impact Award under Economic Times award as India Workplace Equity Index
Employee volunteering initiative one of the Best - Silver Employer for LGBTQ+
from CSRBox Organizations for Women inclusion

At the National level from National Special Appreciation plaque in FICCI SRSB of ICAI for faohtatmg
Safety Council of India (NSCI) Safety CSR Summit for commendable CSR SEBI-ICAI BRSR Back-Testing
Awards in the Service sector category - work under Environment initiative
Bengaluru Global Village campus sustainability category

awarded “PRASHANSA PATRA”

e =
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Foreword by the

Chief Executive Officer

S

It gives me great pleasure to present LTIMindtree Limited’s
first Sustainability Report, which reinforces our unwavering
commitment towards driving positive impact for all our
stakeholders and mitigating the effects of climate change
through a focus on growth as well as sustainability.

The merger of Larsen & Toubro Infotech
(LTI) and Mindtree to form a global digital
transformation behemoth, LTIMindtree,
was a significant milestone for both
organizations in their journey of creating
significant value for all stakeholders.

With a more robust portfolio of offerings across verticals
and geographies, next-generation delivery capabilities,
and cutting-edge talent, LTIMindtree helps enterprises
reimagine business models, accelerate innovation, and
maximize growth by harnessing digital technologies. Our
recent financial performance is a testament to the growing
relevance of our value proposition to clients. | am pleased
to report a strong FY23, with a broad-based year-over-year
revenue growth of 19.9% in constant currency.

Sustainability is not just an integral part of our business -
it'’s in our DNA. Both the erstwhile organizations, LTI and
Mindtree, received accolades for their mature
sustainability performance. At LTIMindtree, we continue
to be inspired by their legacy. We've set ambitious goals to
become net-zero by 2040 and water-positive by 2030 for
our India operations, strengthening our commitment to
sustainable growth.

O

O

0

“Our business transformation
approach focuses on promoting
innovation and creating a
sustainable ecosystem. We
achieve this by integrating both
human and technological
elements in our approach,
helping our clients accomplish
their sustainable goals ahead of
schedule”

Q-
7

We are also committed to imbibing the best standards
and workplace practices to become the employer of
choice for People with Disabilities (PwD), LGBTQ+, and
veterans, while also being inclusive to all nationalities. We
are a caring organization, committed to bringing positive
change through our CSR impact programs, with a goal to
positively impact over four million lives within our
communities by 2030.

With your support, | am confident that LTIMindtree will
continue on its sustainable growth pathway, leveraging its
expertise, experience, and innovative ecosystems to
empower enterprises, people, and communities to build a
bigger, brighter, bolder future, faster. Together.

Debashis Chatterjee

CEO and Managing Director

Sustainability Report FY 2022-23
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Message by the

S

Chief Sustainability Officer

| am pleased to present LTIMindtree Limited’s first
Sustainability Report based on GRI Universal Standards,
highlighting how sustainability is ingrained in the DNA of
our business. We carry on the legacy of sustainable and
inclusive growth inherited from our erstwhile
organizations, LTl and Mindtree.

The World Economic Forum’s Global Risk Report 2023
calls out on rapidly accelerating risks to natural
ecosystems, human health, security, digital rights, and
economic stability that could develop into crises and
catastrophes within the next decade. At LTIMindtree, we
understand the urgency of effectively managing these
risks and committed to being an environmentally,
socially, and ethically responsible organization that
promotes diverse talent, equal opportunities, and
meaningful technologies.

Our Environmental, Social & Governance (ESG) vision
reflects our commitment to environmental stewardship,
talent development, and community care while pursuing
sustainable growth. We take a multi-faceted approach to
sustainability, aligning with frameworks such as the
United  Nations  Global  Compact, Sustainable
Development Goals, Carbon Disclosure Project, and other
ESG aspects.

Recognizing climate change as a significant global
challenge, we have set ambitious ESG goals to become
net-zero by 2040, derive 85% of our energy consumption
from renewable sources, and achieve water positivity for
our India operations by 2030 focusing on green tech,
innovation, emission reduction, renewable power, water
management, and waste recycling initiatives.

“This report’s theme,

‘Future, faster. Together.
reflects the purpose, vision, and
values of LTIMindtree , ensuring
our commitment to sustainable

growth and building a bigger and

brighter future, faster and

together for all our stakeholders.”

Diversity is ingrained in our culture, and we remain
committed to implementing programs and initiatives to
foster equal opportunities, enhance gender diversity, and
create an all- inclusive workplace for our LGBTQ+
associates.

Through our CSR projects focused on education, health
and wellness, livelihood, environment, women
empowerment, and Persons with Disabilities (PwD), we
aim to upskill, employ, educate, provide market support,
enable micro-entrepreneurship, and actively engage our
associates in CSR volunteering activities to make a
positive impact.

Transparency, accountability, and ethical conduct are
paramount to our operations. We utilize sustainability
principles, data analytics, and disclosures to guide
decision-making and drive sustainable outcomes to
achieve the purpose.

Iwould like to thank and express my humble gratitude to all
our stakeholders for their contributions, which led us to
achieve multiple accolades in the ESG arena, affirming our
commitment to sustainability.

As we strive to be the harbinger of positive change and
impact, we will continue our sustainable journey, building
upon past achievements, fostering collaboration, and
setting an example as a sustainability leader to get to the
future, faster. Together.

Paneesh Rao
Chief Sustainability Officer

23
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Sustainability at LTIMindtree

LTIMindtree is on a mission for a tech that gives
everyone a chance to grow by creating harmony between
nature, humans, and corporate operations. We are a
conscientious, futuristic, and sustainable organization
committed to an inclusive vision, shared growth, and
positive value creation for our stakeholders.

Sustainability is a cornerstone of our business strategy, and
we put ESG principles at the heart of our operations. We are
fully committed to leverage the principles of sustainable
development and make our company an environmentally,

ESG VISION

Net Zero by 2040
85%+ Renewable Energy use by 2030

Link ESG to executive
~100% waste recycling by 2030 \g / compensation

Scale up of Green Tech

offerings to clients /'
.\@ ) ‘

Water Positive by 2030
N

40% women in workforce & 15% /

women in leadership by 2030

[

Become Employer of Choice for PwD,
LGBTQ+, Veterans and Great Place to
work for all ; 50%+ local nationalities in
major countries of business by 2030

Management Approach

Post the merger and completion of the integration process,
a fresh material assessment was conducted with inputs
from our stakeholders, to ascertain the material issues that
govern our strategy development, corporate governance,
and reporting processes. The material topics identified as
part of ESG Vision Refresh are discussed and reviewed by
the Board CSR committee. ESG risks including climate risks
is part of our risk management and thus evaluated by the
Enterprise Risk Management (ERM) team through internal
processes like risk assessment studies, audits,
self-assessments, performance monitoring & review.

O
SN (7

socially, and ethically responsible organization for diverse
talent, providing equal and inclusive opportunities, and
making meaningful technologies. Our ESG vision reflects
our environmental stewardship, talent nurturing, and
community care while achieving sustainable growth. We
have a multi-pronged approach to sustainability by
leveraging several frameworks mapped to the 10 principles
of United Nations Global Compact (UNGC), Sustainable
Development Goals (SDGs), NGRBC, Carbon Disclosure
Project (CDP), SBTi and other Environmental, Social &
Governance (ESG) aspects.

Diversify our board (across
Gender and Background)

Continue to train 100%
\ associates, partners, and

‘©/ suppliers on business ethics &

data privacy

Maintain robust compliance,
' integrity practices & key

@\ certifications

Promote and create an ecosystem of
diverse suppliers; 10% supplier base to
be minority owned businesses

Impact 4Mn+ lives positively in
the community by 2030

The result of the assessment is shared with the Audit
Committee, which then decides on any modification or any
kind of approval to the management process. Key inputs
considered in the prioritization of material topics are those
of key stakeholders and the Company expressed through
discussions in management meetings. The KPIs are
mapped to the respective Functions and processes and are
linked to the strategic planning process and long-term
incentive programs. Many of our customers assess our ESG
performance through various indices, rating organizations
(for example CDP) and perform checks through their ESG
surveys, assessments and audits.

N

~
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Materiality and Stakeholders

Our materiality determination is based on a comprehensive
process that includes an internal process combined with
external benchmarking with peers and global sustainability
standards including GRI Standards 2021. We consider both
internal and external factors to prioritize the material
issues. Internal factors include leadership review, strategy,
and the business model while external factors include
economic conditions, policies, climate change, resource
availability and stakeholder need and expectations
including customers. This helps us understand issues
relevant to our stakeholders over short term, medium term,
and long term. We recognize that the determination of
material issues for LTIMindtree and our stakeholders is not
static and evolves dynamically over time. We take care

therefore to integrate multiple determinants that reflect this
dynamic - Direct economic impact on our business model,
organizational values, peer norms, stakeholder concerns
and emerging societal challenges.

The key material issues listed have been
rated according to inputs from stakeholders
and the Company showcasing the matrix
below distributed into the pillars of
Environmental, Social and Governance
(Economic/Business).

They are mapped against the SDGs that we work towards
having a positive impact against these pillars.

LTIMindtree’s ESG Materiality Matrix

Very High
Employee Wellbeing & experience
Diversity, Equity and Inclusion
© Climate Change Business Ethics
g Corporate Governance
©
ju
o
g— Data Privacy and Risk Mgmt.
= Green Tech and Innovation
5 Waste Management
% Community Development
<
7}
(XU Water Management
-+
n
Supply Chain Sustainability
High
High

Business importance

Environment .

Social '

Governance .

(N
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Stakeholder Engagement

Stakeholder Group

Customers

Channels of communication

Client Satisfaction Survey (CSAT) through
independent 3rd party consultant

Client Satisfaction Survey (CSS) tool
Project-related calls and meetings
Project management reviews
Relationship meetings and reviews

Steering committee meetings/Quarterly Business
Reviews (QBRs) and briefings Customer visits

Responses to RFls/ RFPs Sponsored events
Mailers, Newsletters & Brochures
Corporate website

Social media

Frequency of engagement

Annually « Halfyearly « Ongoing

Key topics and concerns

Client Feedback and Satisfaction

Quality of work delivered, Business value,
Resilience, and innovation.

Understanding client, industry and business
challenges

Identifying opportunities to improve our services
for cross-selling

Deciding on investments and capabilities required
to fulfil demand

Understanding client’s data privacy and security
requirements.

Stakeholder Group

Communities & NGOs

Channels of communication

Community meetings, Pamphlets, Newspaper

Frequency of engagement

Periodic

Key topics and concerns

Needs of the community

To listen to the feedback from the community
on the impact of the projects executed in the
recent past

Stakeholder Group
« Employees
Channels of communication
+ CEO Connect
« R&R Awards
+ Appraisals
« Ultima Works intranet
« Town halls
+ Roadshows
« Project or operations reviews
« Video/ audio conferences
+ One-on-one counselling

Frequency of engagement
« Ongoing « Quarterly « Annual

Key topics and concerns
Employee motivation, Retention, Career
development, Performance appraisal discussions,
Career Management and Growth Prospects,
Learning opportunities, Compensation structure,
flexible working policies, Improving Diversity and
Inclusion, Grievance redressal system, Building a
rewarding culture and inculcating innovative work
practices among employees.

Stakeholder Group
« Suppliers

Channels of communication
o Emails « S360 portal « Vendor meets

Frequency of engagement
» Ongoing

Key topics and concerns
« Stronger partnerships

« Demand Sustainability
+ Credit worthiness

« Ethical Behavior
« Fair Business Practices
« Governance

Sustainability Report FY 2022-23
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Stakeholder Group

Investors & Shareholders

Channels of communication

AGM

Investor Day

Quarterly earnings call

Investor Meetings

Stock Exchange notifications

Press Conferences & Newsroom Releases
Investors Page on the website

Frequency of engagement

Annually e Quarterly « Ongoing

Key topics and concerns

To provide the shareholders with an opportunity
to express and vote on the matters related to the
company

To make them aware of the company’s
performance and take valuable suggestions.

Educating the investor community about
LTIMindtree’s value creation model and business
strategy for the long term

Apprise and explain investors the IT services
industry dynamics and LTIMindtree's performance
Helping investors voice their concerns regarding
company policies, reporting, strategy, etc. and
addressing them adequately and to their
satisfaction

Understanding shareholder and investor
expectations from the company

Stakeholder Group

Government and Regulatory Bodies

Channels of communication
« Workshops

Industry Events

Frequency of engagement
« Annual

Key topics and concerns

Ethical governance

+ Sustainability Disclosures

Ensure 100% compliance to all local laws

/\
=

Stakeholder Group
o Academic Institutions

Channels of communication
« Email, Community Meetings, Notice Board

Frequency of engagement
« Continuous: Corporate and Career Websites
Campus recruitment drives

Key topics and concerns
« Job creation

« Internship opportunities

Stakeholder Group
 Industry bodies

Channels of communication
¢ EConferences and seminars

« Committee meetings
o Surveys

Frequency of engagement
» Ongoing

Key topics and concerns

« Understand areas for sustainable development

& leverage best practices.
« Public Policy Advocacy

« Work in partnership to develop solutions to
global challenges.

Stakeholder Group
« Media

Channels of communication
« Corporate Website

o Pressreleases

« Media opportunities - interviews, bylines, quotes

« Sponsored (industry) events/ Marketplace
presence

Frequency of engagement
« Ongoing

Key topics and concerns
« Communicate company’s strategy,
performance, and way forward

« Amplify LTIMindtree’s brand as a responsible
corporation

« Safeguard the reputation of the company

« Showcase thought leadership and company
capabilities

+ Drive Business Development
and insight into public and business concerns

Sustainability Report FY 2022-23
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Future, faster. Together.

The inspiring legacy of sustainable and inclusive growth of
our erstwhile organizations, LTI and Mindtree, motivates us to
respond proactively, do better, and carry forward the
momentum with focused and calibrated initiatives to
conserve natural resources and reduce our ecological
impacts. We are focused on a low carbon path; prioritizing
energy efficiency and switching to renewable energy sources
to achieveit.

Our future focused, life friendly policies and initiatives to
mitigate environment risks, are part of a multi-faceted
approach to sustainability, and aligned with international
best practices and frameworks of the United Nations Global
Compact, Sustainable Development Goals, Global Reporting
Initiatives, Carbon Disclosure Project, and other ESG aspects.
Our approach involves continuously monitoring, measuring,
and controlling the environmental impact of our initiatives
across all our facilities to minimize our ecological footprint.
We have accelerated our efforts to phase out ozone depleting
pollutants. We conduct Life Cycle Assessment on our internal
operations as a part of Environmental Impact Assessment
from cradle-to-grave using CMMI assessment and ISO
certifications for development, maintenance, support and
testing projects where complete lifecycle of projects is
covered.

Climate Change

o

~

N
N \Q/_ Water Management
\
\
\
Material
Topics Ilo\ Waste Management
/
/
/ C\_ Green Tech &
-7 Innovation

-~

O\_ Supply Chain

Sustainability

Our ESG Vision and net-zero pledge, serve as a powerful testament to our unwavering commitment to mitigate
environmental risks, by leveraging the use of renewable energy, reducing emissions, conserving water and

managing waste responsibly.

Our Environmental Performance: FY 2022-23

®)

n V.o

Eﬁ\@%

Energy Renewable Total Water Waste
consumption ( energy ( Emissions ( 216.535 ML ( Recycled
147,845 GJ 52.07 % 44,615 tCO2e 64.20%

Sustainability Report FY 2022-23
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Climate Change

LTIMindtree acknowledges that climate change stands as the paramount challenge of our era, posing a formidable threat to
daily survival and life on our planet. As a responsible corporate entity with sustainability ingrained in our DNA, we can
unequivocally grasp the urgency of effectively combating climate change. We engage with our value chain partners to
promote Sustainability including awareness on ESG, investing and developing services that help our clients and partners
meet their commitments on climate change. Environment initiatives are also a key pillar of our CSR strategy and we have
identified projects to work with communities to move towards a climate resilient future.

Our ESG Vision and roadmap reflects a multi-pronged climate mitigation strategy:

Reducing our Scope
1 and Scope 2 carbon
emissions

Meeting our energy
demand through
renewable means

Transitioning to a
low-carbon path

Using green tech
and innovation

We have robust environment management systems and processes to continuously monitor, measure and reduce
the environmental impact of all our business operations and initiatives. We have committed to become net-zero by 2040,
in addition to setting near-term goals for 2030 which include meeting 85% of our energy demand through renewable
sources, achieving zero waste to landfill, and becoming water positive for our India operations.

Emissions and Energy Management

o At [TIMindtree, we employ a two-pronged strategy to drive energy efficiency. Our strategies encompass both -
fostering attitudinal and behavioural changes among our associates to encourage energy conservation, and
also implementing smart management practices for lighting, heating, ventilation, and cooling.

e By integrating energy efficiency into our design considerations and operational practices, we prioritize
sustainable resource management throughout our processes. We diligently monitor energy consumption using
advanced systems such as EMS data, regular audits, and Al-based tracking, ensuring optimal utilization of
energy sources while minimizing carbon emissions and waste. Our unwavering commitment to energy
efficiency enables us to make significant strides towards a greener and more sustainable future.

e [TIMindtree has increased the share of renewable electricity (RE) over the years through onsite rooftop solar
generation, third party procurement and purchase of Energy Attribute Certificate (EAC), Power Purchase
Agreements (PPA) etc. In the fiscal year 2022-23, 52.07% of our energy consumption is through renewable
resources which increased to 75,873 GJ in FY2023 from 60,870 GJ in FY2022. We are constantly working with
partners and governments in various states to increase our electricity requirement from renewable resources.

We also have provided electric-vehicle (EV) charging stations in a few of our facilities to encourage employees to
move toward EVs.

44,615 tCO2e
147,845 GJ Our total Emissions for FY2023 was 44,615 tCO2e.

For the current year energy consumption was This increase in energy consumption and

147 845 GJ. emissions in FY2023 from FY2022 is mainly due to
addition of new facilities and as pandemic
restrictions no longer exist, more employees
have returned to ‘Work from Office’

Impact:

We implemented several Energy Conservation initiatives, which resulted in:
Savings in power consumption: 12.92 lakh kWh per annum

Cost Savings: INR 13.54 Million

Sustainability Report FY 2022-23
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(01 Replacement with LED Lighting

We are replacing all our CFL and T5 lighting with LED. Existing T5 lights in two of our campuses in
Bangalore were replaced with enhanced LED lights.

Impact:

Expected Energy savings of 1,32,929.28 kWh

Zero maintenance cost for five years

Overall estimated cost savings of INR 21.59 lakhs per annum.

02 Optimisation of UPS

At our Bengaluru Whitefield Campus, we optimised the UPS by reducing the installed UPS capacity
from 500 KVA to 320 KVA, at less than 36% capacity. At our Chennai DLF campus, we replaced the
conventional UPS with Modular UPS from 440KVA to 380 KVA at about 14% reduction to reduce the
energy loss due to equipment inefficiency.

Impact:

Expected total energy savings of 262780 kWh

Overall estimated cost savings of INR 43.81 lakhs per annum.

03 Installation of motion sensors

At our facilities in Airoli, Hyderabad, Coimbatore and Pune we installed Motion sensors to control lightings
across the facility area, reducing manual intervention.

Impact:

Expected Energy Savings of ~71402 kWh

Overall estimated cost savings of INR 5,00,073 per annum.

04 Replacement and optimisation of Old AC units

At our Airoli campus we have replaced 10-year-old AC units with new energy-efficient AC units to
reduce energy consumption. In addition, the 10-year-old ductable AC units in the EPABX & MUX room
were replaced with 45TR inverter ductable AC units, optimising energy efficiency.In the Chennai DLF
facility, the PAC units in the Datacentre & UPS room were replaced by high-performing PAC units with
advanced technology to improve operations. Additionally, the old AC units in the switch rooms were
replaced with energy-efficient AC units, resulting in a 56% reduction in power usage.

Impact:

Expected total energy savings of 555100 kWh

Overall estimated cost savings of INR 41.06 lakhs per annum.

05 Installation of Variable Frequency Drives (VFD)

We installed Variable Frequency Drives (VFDs) for Air Handling Units (AHUs) at different locations -
Global SEZ facility and Whitefield STPI campus in Bengaluru and Hyderabad Skyview facility,
enabling energy savings for the company.

Impact:

Expected total energy savings of 168500 kWh

Overall estimated cost savings of INR 1.98 lakhs per annum.

06 Installation of APFC and AHF Panels

To address the power factor and harmonics issues, we installed APFC and AHF panels to
prevent overloading of the electrical system.
Impact:

Expected energy savings of 15,000 kWh
Overall estimated cost savings of INR 2 lakhs per annum.
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Water Management

Water is an indispensable resource for business as well as an element that is critical for employee well-being. The Aqueduct
Water Risk Atlas released by the World Resources Institute (WRI) which alarmingly places India amongst the world’s

‘extremely water-stressed’ countries, further reinforces the pressing need for effective water management and conservation.

LTIMindtree is cognizant of the water related risk and depleting ground water levels of its campuses located in high water
stress geographies including Bengaluru, Hyderabad, Mumbai and Chennai. In response, we have built a strong Water
Management Strategy and Plan across all our operations and activities, in order to mitigate water-related challenges and
contribute to the responsible stewardship of this vital resource.

We have integrated the 3Rs (Reduce, Reuse, and Recycle) approach into our operations to reach our milestone of achieving
water positivity by 2030. At most of our facilities, water required for flushing, landscaping, and HVAC cooling towers is
sourced from recycled water. Moreover, in our Bengaluru facilities, we have initiated rainwater harvesting and installation of
recharging pits to recharge the groundwater level. These efforts have helped us reduce private water purchase by a
considerable amount in the reporting year. We continue our efforts in water conservation through a combination of
technological interventions, rainwater harvesting, recycling and reuse of wastewater, communication, and employee
engagement. We have over the years succeeded in recharging the groundwater table with rainwater harvesting. As an IT and
Services company, withdrawal of water for our operations does not affect any water sources.

Several awareness campaigns are organized at LTIMindtree to ensure that all employees are aware of saving water, efficient
use of water in campuses, rainwater harvesting, recycling of wastewater and the risks related to water shortage.

Through our CSR activities, we enable the community to be empowered by replenishment of freshwater - setting up farm
ponds and check dams that benefit farmers and local communities. For more details on our water-focused CSR programs,
please refer to page no. 28.

We have also undertaken the following initiatives to reduce water consumption:

Replaced existing water aerators with efficient ones in our Pune Hinjewadi and ICC facilities, which reduced
the rate of water flow by 55% without compromising user comfort. With full occupancy of the building, this
initiative has the potential to save 3894 KL per annum.

Replaced conventional water-flush urinals with advanced waterless urinals in Pune Hinjewadi facility. This
initiative led to water savings of around 343 KL per annum, resulting in a cost saving of INR 1,40,000.

@& @

All the wastewater which is generated within the premises (both owned and leased) is treated through

@ sewage treatment plants in our own campuses and in compliance with the standard as specified by the State
Pollution Control Boards. The treated water is reused for landscaping, restroom flushing, and for chiller
cooling towers, thus helping in reducing our fresh-water requirement and intake.

We have installed an atmospheric drinking water generating unit (Air - Water system) in one of our cafeterias,
which generates around 500 Litres of water per day. Thus, our dependency on private suppliers decreased,
thereby reducing carbon emission due to transportation.

Biodiversity

Our policies and initiatives enable us to promote biodiversity conservation. LTIMindtree does not have any
operations and offices in and around ecologically sensitive areas where environmental approvals are required, as all our
campuses are built on government-approved land in industrial zones, thus having no impact on biodiversity.

Environment conservation is one of our key pillars of Corporate Social Responsibility. Through our afforestation and
biodiversity conservations initiatives, we have saved 1,100 acres of forest, and protected 500 acres of mangroves.
More on our environment conservation programs can be found in our CSR section page no. 29.
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Circular Economy

As an IT services and consulting organization, LTIMindtree does not engage in the manufacturing of physical products.
Consequently, we do not utilize any hazardous or toxic chemicals in any of our work processes.

Our waste management strategy is anchored by three key principles: Reduce, Reuse, and Recycle. We are committed to
achieving our ambitious goal of achieving ‘zero waste to landfill by 2030 through a combination of proactive waste

minimization efforts and strategic technology investments in recycling techniques and optimizing our systems and
processes.

All hazardous, biomedical and E-waste are disposed in full compliance with

the regulations laid down by authorized State Pollution Control Board (SPCB)

partners for recycling/ destruction. Only EPA-certified chemicals are used for We recycled 6‘?'20% ?fthe I
cleaning and sanitizing activities.All other mixed solid waste (dry/wet) is | Produced onsite during FY 2022-2023.
collected by the authorized vendor for recycling/ reuse.

Few campuses have facilities to convert organic waste into manure, which is then used as fertiliser for landscaping. The
generated construction waste is reused for laying roads thereby reducing waste reaching landfill.

Generated metal waste is used for constructing handrails to access overhead tanks thus reusing the waste within the
facility. Packing waste like cardboard is reused for courier packaging. We implemented ‘WOW’ (Well-being Out of Waste)
initiative - a program where recyclable waste is scientifically disposed of and sent for recycling.

LTIMindtree aligns with the directives of the Central and State Governments of India to eliminate 'Single-use plastics' from
all our campuses in the country. Through the implementation of alternative arrangements, we have avoided the use of
single-use food and drink containers, as well as utensils, in areas such as the cafeteria and meeting rooms. By embracing
sustainable alternatives and promoting responsible consumption, we contribute to the reduction of plastic waste and the
preservation of our ecosystem.

Green Tech and Innovation

As per the International Energy Agency (IEA), the operation of buildings accounts for 30% of global final energy
consumption. Being cognizant, LTIMindtree understands the crucial role of Green Buildings and leverages advanced
technologies in its constant efforts to mitigate carbon emissions and rationalise energy consumption.

All our facilities are covered by the International Standards - ISO 14001 (Environment Management Systems) and 1SO 45001
(Occupational Health and Safety system). We are committed to improving the building standards of our campuses, by
following Green Buildings Norms and certifications for all our campuses. We are committed to have Smart campuses
(leased and owned) certified as per LEED Platinum ratings in the near future and having energy management-controlled
systems, to be able to conserve our resource consumption and follow a decarbonised pathway. All new campuses owned
by LTIMindtree are designed according to green building standards for energy and resource efficiency, having roof top solar
photovoltaic installations to reduce the carbon footprint.

We harness technology not just to make our operations

smarter, but also to intelligently manage, monitor and 0 . .
control the energy system in our campuses. As a socially and As of FY 2023, 63@ ,Of our Indla.oi.‘flces a?re
environmentally  responsible  technology  consulting I ff‘fm certified Green Bmld{ng5 with
company, we acknowledge that technology plays a pivotal 5 LEED certified campuses across India.

role in enabling inclusive growth by creating harmony

between nature, humans, and corporate operations.

With our Green IT solutions’ support in sourcing, usage and maintenance, we dispose e-waste
hardware in an environmentally responsible way. We have moved to energy saving power
management systems that has helped in reducing energy consumption of Lighting and HVAC
systems. Additionally, as per the new Yin-Yang Model that has been implemented, LTIMindtree
encourages employees to work from home with state-of-the-art IT infrastructure that supports
in reducing transportation related emissions and enhance hybrid working experience. / \\
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Emission Reduction by Integrated Energy Management at LTIMindtree

A central system was installed at LTIMindtree Bengaluru Campus to monitor key utility performance in single
dashboard. The highlights of the system were:
« Energy Profiling of individual load segments
« Intelligent building solution including monitoring, automation and optimization of all sub-units
«+ Integrated smart building management system for visual representation of operation (virtual), trends,
Reliability information and Asset management system

Impact

« Significant Emission reduction
« Energy saving with improved asset efficiency
+ 30% reduced maintenance cost

Sustainable Supply Chain

Our strategy revolves around harnessing the potential of green procurement and being an equal opportunity partner -
giving preference to procure from diverse suppliers such as women-owned, minority owned businesses, disabled owned
businesses, MSMEs and neighboring districts enterprises for any other areas to help create economic opportunities locally
across our supply chain. LTIMindtree strives to apply green procurement objectives to its overall procurement strategy and
isinvolved actively in identifying and generating green alternatives to traditional purchasing. We actively engage with and
influence our supplier ecosystem towards better sustainability. We believe in helping our supply chain partners to
inculcate sustainable practices and processes in their operations too. Going forward, we are stepping up our efforts to
influencing this task in a more tangible way. Our procurement strives to factor in responsible practices in its processes as
it looks forward to influencing the supply chain towards better sustainability.

Our supplier base consists of 4,500 suppliers across our locations, subject to our local sourcing norm, our supplier code of
conduct and human rights philosophy. The supplier code of conduct is aligned to the UNGC principles and principles of
human rights. All onboarded suppliers have to accept the Supplier code of conduct and commit to responsible business
conduct and integrity. Through the acceptance of the Supplier Code of Conduct, the suppliers are expected to comply with
the applicable regulatory requirements and local laws. While conducting business with or on behalf of LTIMindtree, they are
expected to comply with ethical labour practices, working conditions, antibribery and anti-corruption, human rights,
health, safety, and environment, anti-trafficking and modern slavery, data protection, prevention of sexual harassment,
sustainable practices in operations, ethical governance etc.

For all purchases, we have specifically incorporated sustainable guidelines as part of Purchase Order terms. LTIMindtree
prefers to procure goods and services from local and small vendors who are within the state. Wherever possible, we
procure our non-IT products from local businesses giving preference to diverse and MSME owned businesses. It supports
and helps uplift the communities in which we function and also reduces our supply chain cost, time to market and
environmental footprint.

Digitization of value chain process:

Sustainability sourcing Total procurement spent

1 1 0/ percentage as a percentage towards suppliers
0 of our hardware spend is 2 0 4 7 0/0 comprising marginalized
11% for FY 22-23. o and vulnerable groups

(MSME, small producers)
constitute to 20.47%

Supplier360 - We have enhanced the supplier base in our supplier portal, post the merger,

bringing complete supplier visibility into view in real-time.

A part of our digital initiative

Receiving positive feedback

PO-invoice transactions are now virtual / \\
An important part of our ‘GoGreen’ concept. —
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Empowering Our People

At LTIMindtree, we are consistently nurturing a culture of
innovation. At the heart of this innovation and fast paced
digital transformation, are our PEOPLE - an 84000+ strong,
diverse, future ready talent pool, functioning in harmony
across 35 countries.

Steadfastly committed to our motto of ‘Employee First’, we
have shaped a spirited work environment, teeming with
new ideas and buzzing with the innate drive to excel.

From this has emerged our authentic Employee Value
Proposition (EVP) that unlocks channels to immense
opportunities for career enhancement and personal
growth. That our attrition rates are lower than average in
the IT services sector, is a telling testimony to our strong
Employee Value Proposition.

Diversity is in our DNA, and we focus on multiple programs
that create a safe, equal opportunity work place for all. Our

special focus is on women, LGBTQ+ communities, ethnicity/

As LTIMindtree, we have distilled and blended the essence - ) e
nationality, veterans and persons with disabilities.

of excellence from our erstwhile entities - L&T Infotech and
Mindtree.

The remarkably seamless and successful LTI-Mindtree merger, stands
as a testimony to the exceptionally detailed planning, the thoughtful
HR practices and the systematic processes in place. The process was

further accelerated by the unwavering support and enthusiasm
exhibited by our incredible workforce.

Diversity,
Equity

& Inclusion
Throughout the challenging integration journey, we identified and
borrowed from the finer aspects of LTI and Mindtree, in the process
forging a shared culture and set of values that resonated deeply across
hierarchies. A carefully crafted Change Management system, saw the
appointment of change champions hailing from various departments,
who diligently kept employees informed about policy and procedural
changes at every step.

Material

Topics

. Employee
Our Change Management approach was rooted in a bottoms-up Well-being

approach, empowering our employees and granting them the and

. . . . . . . . Experience
authority to contribute to crucial strategic decisions. We firmly believe
that our people are the driving force behind change, propelling the
merger forward and transforming LTIMindtree into a unified haven
where all thrive Together.

e
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Talent Management - Skilling and Development

Given the break neck speed at which IT keeps evolving, a
human think tank and skills tank, ready and willing to
match its pace is crucial to our success.

As a forerunner of innovation and solutions to industry, we
have set in place knowledge rich systems crafted with a

Campus to Corporate: Enabling Early Careers \

« The University Early Career Engagement program
focuses on building mindshare among young talent from
reputed universities by carrying out several value-added
engagement events all year long to establish the
LTIMindtree brand as an employer of choice. These
programs are managed by subject matter experts and
industry practitioners from relevant technology.

« Our future focus program, designed to cultivate Gen Z
talent and facilitate their smooth transition from
academics to a professional environment. This initiative
aims to stimulate the interest of Gen Z individuals
possessing high learning agility, and nurture them to
adapt and respond to the rapidly evolving digital
landscape at an optimized cost.

« Launched in January 2023, this program has met with
notable success. To date, it has impacted the lives of over
10,700 students, providing them with invaluable
mentoring sessions, collectively spanning an impressive
22,830 hours. The program's reach extends across 125
colleges located in prominent cities such as Mumbai,
Pune, NCR, Kolkata, Bhubaneshwar, Indore, Bhopal,
Hyderabad, Visakhapatnam, Bengaluru, Mangalore,
Chennai, Vellore, Coimbatore, Madurai, Cochin &

Trivandrum. /

360 degree vision. These skilling interventions equip and
sharpen the minds of our people, adding edge to their
performance and in turn tangible value to our business
products and propositions to clients across the globe.

Working in tandem with our skilling initiative is our
strategic approach to hiring talent and going further,
developing a talent pool that is professionally adept at
responding to emerging challenges.

The company augmented its hiring processes by
strategically implementing the Ripple Hire Platform in
countries outside India and by also simultaneously rolling
out an enhanced Buddy Referral Program.

Over the past financial year, LTIMindtree has made
significant strides in quality hiring for diverse roles. It
brought on board 28,905 lateral employees globally. In our
India operations, a 6% increase in hiring at Level 4 in Q4
FY23, and above was accomplished.

LTIMindtree has also placed significant and measurable
emphasis on diversity, equity and inclusion, with 30.8% of
workforce being composed of women.

The recruiting team created proactive, niche engagements
with select universities through focused initiatives such as
Faculty Enrichment Program,”

"Defining Possibilities,

Mock Test
Interview

College
Managment

Tech prilt

Corporate Codethon

LTIMindtree
Campus to Corporate

"Alumni Coffee Connect," Equal Minds Ideation" contest,
and "Experience LTIMindtree" program. This translated into
a positive uptick in campus conversations centred on
LTIMindtree.

Likewise, the LTIMindtree Campus Hiring Program was
welcomed across prominent campuses and met with a very
positive response. Through the Early Career Engagement
framework 5,196 candidates were hired from universities
worldwide. The program was supported by 162
partnerships and 600+ engagement events, benefiting
67,000+ students and 500+ faculties.

The accentis on bettering diversity, equity and inclusion, by
targeting the best talent, adopting industry best practices
and tools beyond LinkedIn and job portals. The goal being
to create an accessible hiring pool and talent map, for swift
positioning in critical roles across the industry.

O) o
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Learning and Development

At the core of our operations, lies a commitment to partner
with our global customers and drive their digital
transformation endeavours, by providing leading edge,
end-to-end Digital and IT solutions. To fuel our long-term
growth, we adopt a strategic approach that focuses on key
verticals, service lines, and geographies while sharpening
employee skills across various dimensions, including
technology, industry domain, delivery management,
innovation, human skills, and leadership.

Our talent development takes a holistic view via an
integrated framework of learning journeys, career
development, job rotations, role progression and staffing

opportunities.

We foster a culture of continuous learning by offering
diverse channels, both formal and informal, to facilitate the
professional growth of our employees. Our digital learning
platform serves as a centralized hub, providing convenient
access to a wide range of learning resources. With learning
made possible anytime, anywhere, and across devices, we
strive to instil a pervasive culture of continuous learning.

Over the years, we have consistently designed and refined
our skilling interventions, ensuring they align with our
organization's  evolving needs.  This  unwavering
commitment to learning has earned us the distinction of
being a true "learning organization."

The GEMS program positively redefined our leadership
development efforts by identifying and nurturing top talent
for future leadership roles. From a pool of 88 participants
across geographies, we successfully elevated 61 individuals
to higher grades, ensuring a robust talent pipeline.

This vibrant program harnessed the power of 360-degree
feedback to evaluate and appreciate our top talent better.

Arboretum

Arboretum is an erstwhile Mindtree People Program. This
flagship program is a well charted on-boarding experience
to facilitate a seamless and positive culture assimilation
walk through.

New hires guided by cultural ambassadors, undergo a
dedicated 30-day incubation period upon joining. The
program sees personnel from every functional department
coming together to warmly welcome new recruits, fostering
a strong sense of unity and creating a cohesive "One Family"
environment.

Effective Mar23 - Arboretum Team took over Culture
Assimilation for all Lateral New Joiners — PAN India for the
unified entity LTIMindtree.

Utilizing the Gallup Strengths Finder, we crafted
personalized developmental plans that focused on
leveraging individual strengths. The program encompassed
engaging workshops, interactive sessions with leaders, and
e-Learning modules to provide targeted learning
experiences.

To further enhance their growth, participants had the
privilege of benefiting from group coaching sessions
facilitated by experts, as well as invaluable mentorship from
our esteemed CXOs. These interactions added a unique
dimension to the program.

Some key highlights of L&D programs for FY 2023:

+ 94 in house training batches conducted for
various skills.

2947 trainees graduated through in house
training program.

458 SMEs from verticals/practices contributed for
the trainings.

6 LBJ (Learning Before Joining) batches
conducted.

2512 campus hires cleared LBJ and onboarded.

5 Stage Fresher Learning Model Launched.

IGNITE (LBJ) program launched for 2023 campus
hires in Feb with 7638 campus hires with 4 skill
tracks.

3 ‘In house’ batches started in Kalinga Campus for
112 non engineers.

Executed 1 Learning batch for South Africa center.

Covering corporate essentials like corporate overview, HR
policies, medical benefits, learning opportunities and work
tools, the sessions also covered vital topics like Enterprise
Risk Management, Diversity & Inclusion and Corporate
Information System etc. in depth.

Arboretum Microsite is a full-fledged one stop portal for New
Joiners as part of their first month journey. The initiative has
seen consistent participation of 90% and an average
experience rating of about 94%.
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LTIMindtree 7 steps

Unlocking the potential of future leaders is at the core of the LTIMindtree 7 steps program. This carefully crafted series of
development interventions equips individuals at various levels of the organization with the skills and needed to thrive in
leadership roles. Guided by the influential LTIMindtree Leadership, this program serves as a catalyst for mentoring and

shaping the leaders of tomorrow.

LTIMindtree 7 Steps
Level Based Development

iAchieve

Level 1:

To Strengthen
the key
competencies
amongst young
LTIMindtree
professionals,
build confidence
for their current
and future roles
and create
opportunities for
continuous
self-paced
learning and
peer to peer
learning
Duration: 4
weeks

[ ]

iAchieve Plus
Level 2:

To Strengthen
the key
competencies
amongstyoung
LTIMindtree
professionals,
build
confidence for
their current
and future roles
and create
opportunities
for continuous
self-paced
learning and
peer to peer
learning
Duration: 4
weeks

o

iLead

Level3:

To develop the
leadership
excellencein first
time leaders & to
boost their
readiness to take
on enterprise
level role as a
leader
Duration: 45
Days

Learning Promenade

At the core of the learning Strategy at LTIMindtree is a culture that fosters learning and career growth in the organization.
The Learning Promenade initiative is a part of LTIMindtree Academy and celebrates this culture of learning through various
contests crafted with the intention to nurture and celebrate knowledge sharing in the organization.
Key highlights of Learning Promenade are:

[

iLead Plus
Level 4:

To empower
managers to
practice the
leadership